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TLIF3060 Control traffic as a pilot vehicle operator 

 
 

Competency Summary Record 
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Practical Tasks ☐  

Other (Please list) ☐ 
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☐ This assessment has been modified due to reasonable adjustment 
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SECTION 1 – ASSESSMENT RECORD & INFORMATION 

Instruction to the Student: 
• This assessment has been divided into 2 main parts – Theory and Practical. 
• Do not approach this assessment as if it is the first time you have performed the task; it is 
assumed that you have had adequate practice.  Your competence will be assessed based on your 
actions during the assessment, and answers you provide to the underpinning knowledge questions.   
• You will be asked some questions either during or after the assessment to establish the 
reasons for your decisions and actions.  The trainer may get you to stop the activity to allow 
questioning. 
• If at any stage the Trainer calls out “STOP” you are to stop immediately.  Do not complete 
the action you are conducting, simply freeze and the trainer will provide you safety instruction on 
what to do next.  If at any stage you are unsure as to how to proceed safely, tell your trainer 
immediately. 
 

Conditions of Theory Assessment: 
 

1. During this time you are allowed to ask the assessor about any questions in the assessment 
that you do not understand. 
2. All questions must be answered without any assistance.  
3. You may use a calculator during the assessment if required. 
4. Your assessor will check your answers after you have finished and ask you to explain 
anything that is unclear. 
 

Conditions of Verbal Assessment. 
 

• If you do not understand the question you are permitted to ask the assessor for mor 
explanation if you do not understand the question. 
• All answers must be your own response. 
• Your assessor will explain anything for you that is unclear. 

 
Practical assessment 
 

Achieving a Satisfactory Outcome: 
 
In order to achieve a satisfactory outcome for the theory and verbal assessment you will need to: 
• Complete all questions correctly. 
• Demonstrate sufficient knowledge of the subject. 
• Use reasonable methods or considerations in coming to the answers. 
• Correctly explain principles when questioned by your assessor in the instance where   your 
original answer is unclear. 
 

Assessment Outcomes  

After completion of each task, the assessor will mark the work as ‘Satisfactory’ or ‘Not Satisfactory’.  If 
marked as ‘Not Satisfactory’, you will be given further training/instruction and then provided with an 
opportunity to resubmit the work or be reassessed for the task.  Final assessment outcomes will be 
recorded as C – Competent or NYC – Not Yet Competent.  You must satisfactorily complete all 
assessment components to be deemed Competent (C).   

This includes:  
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• Question & Answer – 100% satisfactory  

• Activities – All satisfactory   

• Workplace Supervisor Report – Satisfactory for all assessment criteria  

• Assessor Observation/Demonstration – Satisfactory for all assessment criteria   

Appeal  

If you do not agree with an assessment decision you have the right to appeal.  Please refer to your 
Student Handbook which details the process for appealing an assessment decision.  

Special Consideration in Assessment  

We are all human and experience a range of issues in our lives, if you are facing conditions, or have 
special needs which may impact on your ability to meet the assessment requirements of this program, 
you should discuss this with your Trainer/Assessor as soon as possible.  

The Trainer/Assessor will give due consideration to such circumstances and where possible will adjust 
the assessment process.  It should be noted however that whilst every effort will be made to 
accommodate such special needs or circumstances, the integrity of the unit of competency cannot be 
compromised.  

If you are unclear about any of the requirements for this assessment, please discuss this with your 
Assessor.  
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Theory Assessment Book 
 S NS 

1. How do pilot vehicle operators apply legislative requirements on a daily basis? 
 

a) By relying on personal judgment instead of formal procedures. 
b) By integrating regulations into their work through approved traffic 

management plans, using prescribed traffic control equipment, and 
maintaining clear communication with other road users. 

c) By following only company policies and ignoring road regulations. 
d) By allowing drivers to determine traffic control methods independently. 

 

 
 

☐ 

 
 
☐ 

2. What training and certification are typically required for pilot vehicle 
operators in Australia? 
 

a) A standard driver’s licence only. 
b) Training in vehicle maintenance and customer service. 
c) Specific training covering legal responsibilities, traffic management, 

communication, and safe equipment use, with certification 
demonstrating competency. 

d) No formal training is required if experienced in driving. 

 
 
 

☐ 

 
 
 
☐ 

3. Why is continuous compliance with legislative updates important for pilot vehicle 
operators? 
 

a) It allows operators to avoid completing refresher training. 
b) It ensures operations remain lawful and aligned with current legal standards. 
c) It helps reduce paperwork requirements. 
d) It allows more flexibility in interpreting road rules. 

 
 
 

☐ 

 
 
 
☐ 

4. Under what circumstances is a pilot vehicle required on Australian roads? 
 

a) Whenever a vehicle is carrying any type of load. 
b) When an oversize load exceeds the dimension limits set by state or territory 

authorities. 
c) Only when travelling on highways. 
d) When the load is valuable but not oversize. 

 
 

☐ 

 
 
☐ 

5. What are the conditions under which an accredited escort driver can use hand 
gestures according to Queensland regulations? 
 

a) Only when the vehicle is stationary and other vehicles are close by. 
b) Whenever the driver prefers hand signals over equipment. 
c) When in motion with no vehicles within 50 metres, full control is 

maintained, an illuminated wand is used at night, conditions are safe, 
and gestures are clear and required. 

d) Only during daylight hours on open highways. 

 
 
 

☐ 

 
 
 
☐ 

6. What are the authorized hand gestures for accredited escort vehicle drivers? 
 

a) Pointing in any direction to indicate vehicle movement. 
b) Using gestures to direct traffic to proceed, slow down, or indicate the road 

edge by extending the arm horizontally towards the off-side edge. 
c) Waving both arms to signal a stop. 
d) Gesturing only when stationary. 

 
 
 

☐ 

 
 
 
☐ 
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7. What limitations are placed on traffic control duties for escort vehicle drivers in 
Queensland? 
 

a) They can direct all traffic without restrictions. 
b) They can perform traffic control only when police are present. 
c) They may only use hand signals with a bat or banner while accompanying an 

oversize vehicle or combination. 
d) They can use hand signals whenever they choose. 

 
 
 

☐ 

 
 
 

☐ 

8. How should an escort vehicle driver position themselves during traffic control 
operations? 
 

a) Standing in the middle of the lane for maximum visibility. 
b) Facing traffic just outside the travelled path, visible from about 150 metres 

away, without blocking road signs, and maintaining a clear escape path. 
c) Behind the oversize load for protection. 
d) In the vehicle at all times. 

 
 
 
☐ 

 
 
 
☐ 

9. What distance should an escort vehicle be placed in front of the oversize vehicle 
during traffic control? 
 

a) 50 metres 
b) 100 metres 
c) 200 metres 
d) 500 metres 

 
 
 
☐ 

 
 
 
☐ 

10. What is the primary responsibility of a pilot vehicle operator in Australia? 
 

a) To carry the oversize load. 
b) To warn other road users of the oversize vehicle’s presence and ensure safe 

passage. 
c) To report on road damage. 
d) To escort emergency vehicles. 

 
 
 
☐ 

 
 
 
☐ 

11. Why is it essential for pilot vehicle operators to understand legislative responsibilities? 
 

a) To minimize paperwork. 
b) To gain higher pay rates. 
c) To ensure compliance with laws and improve safety and efficiency during 

escort operations. 
d) To reduce communication needs. 

 
 
 
☐ 

 
 
 
☐ 

12. What are the key requirements for traffic control signs and bats used by pilot 
vehicle operators? 
 

a) They can be any colour as long as visible. 
b) They should only be used during daylight hours. 
c) They must be hand-painted. 
d) They must be reflectorized with STOP on red and SLOW on yellow 

backgrounds, meeting AS 1906.1 standards. 
 

 
 
☐ 

 
 
☐ 

13. What training is typically required for pilot vehicle operators in Western Australia? 
 

a) Basic car driving course. 
b) Heavy Vehicle Pilot Licence (HVPL) course covering legal, traffic management, 

and equipment use. 
c) Forklift licence. 
d) First aid certification only. 

 
 
☐ 

 
 
☐ 
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14. When is a pilot vehicle legally required during oversize load transport? 
 

a) When the load blocks the driver’s rear-view mirror. 
b) Only at night. 
c) Only on highways. 
d) When the oversize vehicle obstructs a clear view of oncoming traffic for 500 

metres in both directions. 
 

 
 
 
☐ 

 
 
 
☐ 

15. What distinguishes an escort vehicle from a pilot vehicle? 
 

a) Escort vehicles are smaller than pilot vehicles. 
b) Escort vehicles are authorized to direct traffic and perform limited traffic 

control duties. 
c) Pilot vehicles can only travel at night. 
d) Escort vehicles carry the oversize load. 

 
 
 
☐ 

 
 
 
☐ 

16. What steps are involved in renewing a Heavy Vehicle Pilot Licence (HVPL) in Western 
Australia? 
 

a) Paying a fee only. 
b) Reapplying for a learner’s permit. 
c) Submitting an application, a current driver’s licence, updated medical 

assessment, and HVPL refresher certificate. 
d) Retaking the full pilot course without paperwork. 

 
 
 
☐ 

 
 
 
☐ 

17. Why is effective communication crucial for pilot and escort vehicle operators? 
 

a) It helps them complete reports faster. 
b) It allows them to avoid using radio systems. 
c) It ensures clear coordination and enhances safety during oversize movements 
d) It reduces travel time. 

 
 
☐ 

 
 
☐ 

18. What safety equipment is essential for traffic operatives working close to traffic? 
 

a) Safety helmets with lights, HI-VIS trousers and jackets for visibility, 
especially at night. 

b) Casual clothing for comfort. 
c) Only gloves and boots. 
d) Sunglasses and earplugs. 

 
 
 
☐ 

 
 
 
☐ 

19. What are the functions of a traffic controller at a worksite or road closure? 
 

a) Observing traffic only. 
b) Controlling traffic with STOP/SLOW devices, supervising trainees, reporting 

incidents, and guiding vehicles safely. 
c) Managing vehicle maintenance. 
d) Recording driver logbooks. 

 
 
 
☐ 

 
 
 
☐ 

20. What behaviours are expected of traffic controllers when interacting with road users? 
 

a) Being firm and argumentative. 
b) Remaining silent at all times. 
c) Being polite, giving clear signals, maintaining eye contact, and avoiding abusive 

language. 
d) Ignoring public interactions to stay focused. 

 
 
 
☐ 

 
 
 
☐ 
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21. What is a key responsibility of traffic controllers regarding safety? 

a) Conducting traffic flow studies 
b) Ensuring smooth road surfaces 
c) Minimizing delays to traffic 
d) Ensuring their own safety and the safety of others 

 

 
 
 
☐ 

 
 
 
☐ 

22. What is an essential requirement for Personal Protective Equipment (PPE) for traffic 
operatives working close to traffic? 

a) Safety goggles 
b) High-visibility trousers and jackets 
c) Ear protection 
d) Gloves 

 

 
 
 
☐ 

 
 
 
☐ 

23. What is a key aspect of interpreting WHS/OHS requirements for traffic control 
activities? 

a) Ignoring safety guidelines during emergencies 
b) Collaborating with stakeholders on traffic plans 
c) Using ambiguous language in reports 
d) Avoiding documentation of incidents 

 

 
 
 
☐ 

 
 
 
☐ 

24. How do pilot vehicle operators apply workplace procedures in daily operations? 

 

 

 

 
 
 
☐ 

 
 
 
☐ 

25. Give an example of interpreting legal terminology as a pilot vehicle operator. 

 

 

 

 
 
 
☐ 

 
 
 
☐ 

26. What role does collaboration with stakeholders play in traffic control operations? 

 

 

☐ ☐ 

27. Why is documenting procedures and maintenance records important for pilot vehicle 
operators? 

 

 

 

☐ ☐ 
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28. What standards must traffic controllers comply with regarding high visibility clothing? 

 

 

 

☐ ☐ 

29. Why is it important for traffic controllers to wear high visibility clothing? 

 

 

☐ ☐ 

30. What types of headwear are recommended for traffic controllers in different weather 
conditions? 

 

 

☐ ☐ 

31. What are the requirements for traffic controllers regarding clothing cleanliness and 
condition? 
 

a) Clothing can be worn until it is torn or faded. 
b) Clothing must be clean, in good condition, not faded, and comply with the 

latest Australian/New Zealand Standards for on-site attire. 
c) Any comfortable clothing is acceptable. 
d) Only the safety vest needs to meet standards. 

☐ ☐ 

32. What personal protective equipment (PPE) might traffic controllers need besides high 
visibility clothing? 
 

a) Short-sleeved shirts, casual shoes, and sunglasses. 
b) Long-sleeved shirts, long pants or overalls, tinted safety glasses, safety 

footwear, and SPF +30 sunscreen. 
c) Only gloves and a hat. 
d) Raincoat and scarf. 

☐ ☐ 

33. Why is it necessary for employers and site supervisors to monitor traffic controllers' 
attire closely? 
 

a) To ensure everyone looks uniform. 
b) To save money on uniforms. 
c) To make sure traffic controllers are properly attired for site and weather 

conditions, reducing risks linked to inadequate PPE or clothing. 
d) To meet administrative dress code policies. 

☐ ☐ 

34. What are the key requirements for traffic control signs and devices before work 
begins? 
 

a) They must be placed after work starts. 
b) They should only be displayed during peak hours. 
c) They can be placed anywhere on the site. 
d) They must be in place before work begins to warn and inform road users of 

changes or hazards. 
 

☐ ☐ 
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35. Why is visibility crucial for traffic control signs and devices? 
 

a) To ensure signs are clearly seen and not obstructed by vegetation, vehicles, or 
objects, maintaining safety and compliance. 

b) To make the worksite look more professional. 
c) To reduce the number of signs required. 
d) To help drivers read them only at night. 

☐ ☐ 

36. What is the significance of displaying signs and devices in the correct sequence? 
 

a) It makes the worksite easier to set up. 
b) It ensures road users receive clear, consistent information as they approach 

and move through the work zone. 
c) It reduces the number of signs needed. 
d) It allows signs to be placed in any convenient order. 

☐ ☐ 

37. What action is required upon completion of work concerning signs and devices? 
 

a) Leave them in place until the next project begins. 
b) Turn signs around so they are not visible. 
c) Store them on the side of the road. 
d) Promptly remove all signs and devices to prevent confusion or hazards for 

road users. 
 

☐ ☐ 

38. According to Queensland's DTMR mandate, when should portable traffic control 
devices be used instead of STOP/SLOW bats? 
 

a) On roads with low traffic volumes. 
b) When traffic volumes exceed 1000 vehicles per day and speeds are 90 km/h or 

more, unless a risk assessment supports manual control. 
c) Only in urban areas. 
d) When there are more than two traffic controllers on site. 

☐ ☐ 

39. What reference document is used for selecting and using traffic control signs and 
devices on civil construction worksites in Australia? 
 

a) AS1742.3-2009: Manual of Uniform Traffic Control Devices, along with 
relevant State and Territory Codes of Practice. 

b) Workplace Health and Safety Regulation 2017 only. 
c) Australian Road Rules Handbook. 
d) Local government signage policy. 

☐ ☐ 

40. What are some examples of traffic control signs that may be used at road worksites? 
 

a) Billboards and advertising signs. 
b) Temporary warning signs like “Roadwork Ahead,” regulatory speed limit signs, 

detour, and lane closure signs. 
c) Permanent street name signs. 
d) Tourist direction signs. 

☐ ☐ 

41. Why is it important for traffic controllers to familiarize themselves with approved 
equipment and operating procedures? 
 

a) To improve the appearance of the worksite. 
b) To reduce paperwork. 
c) To ensure effective and safe traffic management using approved tools like 

portable traffic signals and boom barriers. 
d) To shorten worksite setup time. 

☐ ☐ 
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42. Under what conditions are accredited escort vehicle drivers authorized to use hand 
gestures according to Queensland's regulations? 

a) Only during daytime operations 
b) When the escort vehicle is in motion and there are no other vehicles within a 

50-meter radius 
c) Only on highways with speed limits over 100 km/h 
d) During adverse weather conditions 

 

☐ ☐ 

43. What additional requirement applies to hand gestures during nighttime operations? 

a) Use of both hand gestures and voice commands simultaneously 
b) Illumination with an amber or orange light wand 
c) Use of red-coloured hand gloves 
d) Deployment of additional signage at regular intervals 

 

☐ ☐ 

44. What types of hand gestures are authorized for directing traffic during escort vehicle 
operations? 

a) Pointing upwards and downwards 
b) Waving both hands horizontally 
c) Directing traffic to proceed, warning to slow down, and indicating road edge 
d) Making circular motions with both hands 

 

☐ ☐ 

45. Where should an escort vehicle driver typically position themselves when performing 
traffic control duties? 

a) 50 meters behind the oversize vehicle 
b) Facing away from traffic for better visibility 
c) Outside the travelled path of vehicles 
d) On the shoulder of the road 

 

☐ ☐ 

46. What distance should an escort vehicle generally maintain in front of the oversize 
vehicle during traffic control operations? 

a) 50 meters 
b) 100 meters 
c) 150 meters 
d) 200 meters 

 

☐ ☐ 

47. What approval is required before a traffic controller can switch traffic signals to 
flashing amber or off? 

 

 

☐ ☐ 
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48. What factors should be included in a documented risk assessment according to road 
works safety guidelines? 

 

 

☐ ☐ 

49. What should traffic controllers be alert to regarding changing conditions on site? 

 

 

☐ ☐ 

50. What inspections should be conducted before and during traffic management plan 
implementation? 
 

a) Only a final inspection after completion of works. 
b) Functional inspections before and after opening to traffic, and operational 

inspections during major plan changes, day/night operations, and unexpected 
disruptions. 

c) Inspections only when requested by authorities. 
d) Visual checks by drivers only. 

☐ ☐ 

51. What routine tasks should be followed during work hours to ensure effective traffic 
management? 
 

a) Monitor only when traffic is heavy. 
b) Wait for public complaints before taking action. 
c) Leave all monitoring to site supervisors. 
d) Periodically drive through the worksite, check signs/devices, monitor queues, 

fix minor issues, adjust flow, and coordinate maintenance. 

☐ ☐ 

52. What lighting options are recommended for illuminating the control position when 
working at night? 
 

a) Streetlights or portable lighting to ensure safe visibility. 
b) Vehicle headlights only. 
c) Hand torches only. 
d) No lighting is necessary if wearing reflective gear. 

☐ ☐ 

53. What is the purpose of a workplace induction in the context of safety? 
 

a) To complete paperwork only. 
b) To introduce workers to safety policies, procedures, and statutory 

requirements, ensuring they understand their responsibilities. 
c) To provide pay details. 
d) To train staff in customer service. 

☐ ☐ 

54. What are the responsibilities of a PCBU (Person Conducting a Business or Undertaking) 
under WHS laws? 
 

a) Only provide PPE to workers. 
b) Delegate all safety duties to workers. 
c) Identify hazards, implement safe systems, provide facilities and supervision, 

record incidents, manage risks, and support return-to-work programs. 
d) Focus only on productivity. 

 

☐ ☐ 
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55. Why is it important for traffic control personnel to have formal accreditation? 
 

a) To comply with tax requirements. 
b) Because traffic control is high-risk and accreditation ensures training in safety 

and compliance standards. 
c) To improve job promotion opportunities. 
d) To meet insurance needs only. 

☐ ☐ 

56. What are some examples of controlling risks associated with working at night or in low 
light conditions? 
 

a) Using fewer workers to reduce congestion. 
b) Turning off nearby lights to avoid glare. 
c) Wearing dark clothing for comfort. 
d) Having multiple workers, using extra lighting, and wearing fluorescent or 

retroreflective clothing. 

☐ ☐ 

57. How does fatigue impact workplace safety? 
 

a) It increases accident risk by reducing alertness and reaction time. 
b) It improves focus and accuracy. 
c) It helps workers adapt to long shifts. 
d) It has no impact on performance. 

☐ ☐ 

58. What are key considerations for determining a safe location for traffic controllers? 
 

a) Proximity to shade and rest areas. 
b) Convenience of access to vehicles. 
c) Site geometry, visibility, distance from traffic, escape routes, and 

communication with site workers. 
d) Distance from supervisors 

☐ ☐ 

59. Why is it important for traffic controllers to have clear sight distance of approaching 
vehicles? 
 

a) To identify drivers personally. 
b) To anticipate vehicle behaviour and safely manage traffic flow. 
c) To reduce the number of required signs. 
d) To allow rest breaks. 

☐ ☐ 

60. What additional considerations are necessary when a traffic controller operates two 
PTCDs (Portable Traffic Control Devices)? 
 

a) Operate from inside a vehicle. 
b) Use one device at a time. 
c) Operate remotely without supervision. 
d) Maintain visibility of both devices and queues, stay within control range, and 

be ready to act in case of failure. 
 

☐ ☐ 

61. When should traffic controllers consider changing their location after stopping traffic? 
 

a) Only after their shift ends. 
b) When needed to maintain clear visibility, remain alone at the queue head, and 

ensure a safe escape path before changing from STOP to SLOW. 
c) When they feel uncomfortable. 
d) At random intervals. 

☐ ☐ 
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62. When using a hand-held STOP / SLOW bat, what additional actions must traffic 
controllers take to ensure visibility and safety? 
 

a) Swing the bat continuously to draw attention. 
b) Keep both hands on the bat at all times. 
c) Avoid excessive movement, use hand signals, maintain eye contact, hold the 

bat nearest traffic, and keep one hand free. 
d) Rest the bat on the ground when not in use. 

☐ ☐ 

63. What communication devices are recommended for traffic controllers when visibility 
or audibility is limited? 
 

a) Portable two-way radios checked before each shift and used per 
communication standards. 

b) Mobile phones. 
c) Whistles and torches only. 
d) Vehicle horns. 

☐ ☐ 

64. What safety measures are recommended for night works to enhance visibility and 
safety for traffic controllers? 
 

a) Use basic flashlights and minimal signage. 
b) Use high-visibility night garments, retroreflective bats, signs, cones, bollards, 

red wands, flashing lights, and illuminated work areas. 
c) Rely solely on vehicle headlights. 
d) Use dark clothing to reduce glare. 

☐ ☐ 

65. How should traffic control stations be positioned to ensure effective traffic 
management? 
 

a) Near site offices for convenience. 
b) In shaded areas for comfort. 
c) Behind the worksite barriers. 
d) Where controllers have clear visibility of traffic, are visible to drivers, can 

communicate effectively, and have a clear escape path. 
 

☐ ☐ 

66. Under what circumstances can traffic controllers use hand signals alone without a 
STOP / SLOW bat? 
 

a) Only in emergencies or when managing pedestrians, with a prior risk 
assessment confirming safety. 

b) When bats are unavailable. 
c) Whenever they choose. 
d) At night only. 

 

☐ ☐ 

67. What are the primary types of traffic control bats used by accredited escort vehicle 
drivers in Queensland? 
 

a) Green and blue bats. 
b) STOP and SLOW bats with reflectorized banners — STOP (white on red) and 

SLOW (black on yellow). 
c) Non-reflective paper signs. 
d) Flashing LED panels only. 

 

☐ ☐ 
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68. Which Australian standard governs the reflective materials used in traffic control signs 
and bats? 
 

a) AS 1742.3 
b) AS 1906.1 
c) AS/NZS 4801 
d) AS 2294 

☐ ☐ 

69. What precautions should traffic controllers take when changing from STOP to SLOW 
during operations? 

 
 
 
 

☐ ☐ 

70. How should traffic controllers manage incidents or near misses at a worksite? 

 

 

 

☐ ☐ 

71. What steps should traffic controllers follow when operating at or near traffic signals? 

 

 

 

☐ ☐ 

72. What should a traffic controller do when warning traffic to stop? 

a) Hold the bat with 'SLOW' facing the oncoming traffic. 
b) Wave the bat vigorously. 
c) Hold the bat with 'STOP' facing the oncoming traffic. 
d) Signal with the free hand in a circular motion. 

 

☐ ☐ 

73. What is the correct procedure for directing traffic to proceed? 

a) Use a sweeping motion with the bat. 
b) Hold the bat with 'SLOW' facing the oncoming traffic. 
c) Wave the bat to signal traffic. 
d) Signal with the free hand in an up and down motion. 

 

☐ ☐ 

74. When warning traffic to slow down, what should a traffic controller avoid doing? 

a) Holding the bat with 'SLOW' facing the traffic. 
b) Using a sweeping motion with the bat. 
c) Waving the sign to signal traffic to slow down. 
d) Signal with the free hand in an up and down motion. 

 

☐ ☐ 
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75. What action should a level 2 escort vehicle driver take before allowing traffic to 
proceed? 

a) Signal with the free hand in an up and down motion. 
b) Stand clear of the traffic. 
c) Wave the bat to signal traffic. 
d) Hold the bat with 'STOP' facing the oncoming traffic. 

 

☐ ☐ 

76. How does a pilot vehicle operator secure the accident scene? 
 

a) By immediately leaving the scene to call for help. 
b) By using warning signs, cones, or flags to divert traffic, setting a safe 

perimeter, and coordinating with others to block off the area. 
c) By allowing traffic to continue as normal to avoid congestion. 
d) By waiting for police before taking any action. 

☐ ☐ 

77. Why is effective communication crucial during mishaps or accidents? 
 

a) It ensures that details are reported quickly and accurately to supervisors or 
control centres. 

b) It allows operators to avoid paperwork. 
c) It reduces the need for emergency response. 
d) It ensures only senior managers know about the event. 

 

☐ ☐ 

78. When may a pilot vehicle operator provide first aid assistance at an accident scene? 
 

a) Anytime an accident occurs. 
b) Only after emergency services arrive. 
c) Only if trained and it is safe to do so. 
d) Only if instructed by their employer. 

☐ ☐ 

79. What does preserving evidence at the scene of an accident involve? 
 

a) Cleaning up the area to make it look presentable. 
b) Documenting vehicle positions, damages, and conditions through photos or 

sketches safely. 
c) Moving vehicles out of the way immediately. 
d) Waiting for emergency services to collect all data. 

☐ ☐ 

80. What legislative requirements must a pilot vehicle operator adhere to during incident 
management? 
 

a) Only their company’s internal policies. 
b) Directions from other drivers. 
c) Traffic laws, WHS regulations, and employer or authority guidelines. 
d) None; incident management is informal. 

☐ ☐ 

81. How do pilot vehicle operators maintain clear and concise communication protocols? 
 

a) By using standardized language and codes understood by all parties. 
b) By improvising signals for faster communication. 
c) By using slang to keep messages brief. 
d) By relying on hand gestures only. 

 

☐ ☐ 
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82. Why is coordination with colleagues and traffic controllers essential during 
operations? 
 

a) It ensures synchronized movements, efficient traffic control, and safety. 
b) It reduces the need for planning. 
c) It makes paperwork easier. 
d) It allows operators to take breaks simultaneously. 

☐ ☐ 

83. How do pilot vehicle operators communicate effectively with motorists and 
pedestrians? 
 

a) By shouting instructions when needed. 
b) By relying on other road users to interpret their movements. 
c) By using clear signals and prescribed control equipment. 
d) By switching off traffic lights. 

☐ ☐ 

84. What are emergency communication procedures for pilot vehicle operators? 
 

a) Calling emergency services only after the situation is resolved. 
b) Promptly notifying authorities via designated contact methods with accurate 

details. 
c) Sending text messages to colleagues. 
d) Waiting until the next scheduled communication check. 

☐ ☐ 

85. Why is adherence to regulatory requirements important in communication efforts? 
 

a) It ensures legal compliance and accountability through accurate record-
keeping. 

b) It allows operators to avoid supervision. 
c) It improves casual conversation between workers. 
d) It limits communication to emergencies only. 

☐ ☐ 

86. Why is it crucial to have backup communication devices available? 
 

a) To reduce equipment costs. 
b) To avoid regular maintenance. 
c) To ensure uninterrupted communication if primary devices fail. 
d) To eliminate training needs. 

☐ ☐ 

87. What does “selecting clear channels” mean in communication protocols? 
 

a) Choosing authorized frequencies to prevent interference. 
b) Using any available channel regardless of use. 
c) Avoiding official frequencies. 
d) Communicating only face-to-face. 

☐ ☐ 

88. How does using standardized language enhance communication effectiveness? 
 

a) It makes messages longer. 
b) It ensures clarity and consistency in messages across teams 
c) It allows creativity in messaging. 
d) It limits communication to senior staff. 

☐ ☐ 

89. What role does professionalism play in communication during operations? 
 

a) It promotes cooperation, clarity, and respect among all parties. 
b) It makes procedures more casual. 
c) It eliminates the need for documentation. 
d) It reduces responsibility. 

☐ ☐ 
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90. Why is it important to confirm message receipt during operations? 
 

a) To fill in communication logs faster. 
b) To repeat unnecessary messages. 
c) To delay response times. 
d) To ensure instructions are understood and acted upon promptly. 

 

☐ ☐ 

91. What role do standardized communication protocols play in traffic control operations? 
 

a) They make communication optional. 
b) They ensure universal understanding using consistent terminology and codes. 
c) They limit communication to emergencies only. 
d) They confuse motorists. 

☐ ☐ 

92. Why is conciseness important in message delivery for pilot vehicle operators? 
 

a) It conveys essential details quickly, reducing misunderstandings. 
b) It allows skipping safety information. 
c) It keeps communication informal. 
d) It avoids logging messages. 

☐ ☐ 

93. What should operators consider when selecting communication channels? 
 

a) Whichever channel is least used. 
b) Personal preference only. 
c) Reliability, equipment capability, and backup availability. 
d) The fastest-loading frequency. 

☐ ☐ 

94. How does professionalism contribute to effective communication in traffic control? 
 

a) It replaces formal procedures. 
b) It limits communication to management. 
c) It fosters respect, cooperation, and compliance, enhancing safety. 
d) It makes conversation more casual. 

☐ ☐ 

95. What does proactive monitoring of communication equipment power levels involve? 
 

a) Checking battery indicators to anticipate charging or replacement needs. 
b) Waiting for devices to fail before charging. 
c) Ignoring low-battery alerts. 
d) Turning devices off during shifts. 

☐ ☐ 

96. Why is adherence to operational protocols crucial for managing device power? 
 

a) It prevents battery drain and ensures devices are ready when needed. 
b) It increases energy consumption. 
c) It allows devices to stay on continuously. 
d) It avoids using energy-saving modes. 

☐ ☐ 

97. What should operators prepare as part of contingency planning for communication 
equipment? 
 

a) Extra uniforms. 
b) Food and drink supplies. 
c) Backup power sources such as spare batteries or chargers. 
d) Paper maps only. 

 

☐ ☐ 
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98. Why is ongoing training important for communication equipment use? 
 

a) It replaces maintenance needs. 
b) It allows untrained staff to operate devices. 
c) It ensures operators stay updated with new technology and procedures. 
d) It is optional for experienced operators. 

☐ ☐ 

99. What does routine communication checking involve? 
 

a) Testing devices for clear signal transmission and reception. 
b) Using devices only during emergencies. 
c) Turning off equipment when not in use. 
d) Avoiding testing to save battery. 

☐ ☐ 

100. What is involved in periodic contact maintenance? 
 

a) Ignoring devices until needed. 
b) Checking signal clarity, adjusting settings, and testing emergency 

communication readiness. 
c) Cleaning devices only. 
d) Recording static levels only. 

☐ ☐ 

101. Why is documentation and reporting important for pilot vehicle operators? 
 

a) It reduces accountability. 
b) It eliminates audits. 
c) It replaces communication. 
d) It tracks equipment condition, maintenance, and compliance over time. 

 

☐ ☐ 

102. What role does training and review play in maintaining effective communication? 
 

a) It reinforces correct procedures and updates operators on changes. 
b) It makes retraining unnecessary. 
c) It delays operations. 
d) It limits communication frequency. 

☐ ☐ 

103. How does collaboration and coordination contribute to effective communication? 
 

a) It replaces device checks. 
b) It reduces the need for team briefings. 
c) It ensures mutual understanding and safety during operations. 
d) It only applies in emergencies. 

☐ ☐ 

104. What should operators consider when positioning vehicles during removal of devices? 
 

a) Position vehicles with flashing lights between workers and traffic. 
b) Park anywhere convenient. 
c) Turn lights off to save power. 
d) Leave vehicles unattended. 

☐ ☐ 

105. Why remove signs and devices in reverse order of installation? 
 

a) To save time. 
b) To confuse motorists. 
c) To maintain clear instructions and safe traffic flow. 
d) To avoid paperwork. 

 

☐ ☐ 
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106. What steps ensure signs and devices are maintained after removal? 
 

a) Store without checking condition. 
b) Inspect, clean, and report any needed repairs. 
c) Discard after use. 
d) Leave on site 

 

☐ ☐ 

107. How should tools and equipment be managed post-operation? 
 

a) Clean, check, maintain, and store correctly; tag defective items. 
b) Leave them in vehicles. 
c) Return them without inspection. 
d) Dispose of all used tools. 

 

☐ ☐ 

108. Why is good housekeeping important after traffic control operations? 
 

a) It speeds up departure. 
b) It avoids inspection. 
c) It reduces hazards and maintains a safe environment. 
d) It limits waste disposal. 

 

☐ ☐ 

109. Why is adherence to workplace procedures crucial in documentation? 
 

a) To skip unnecessary fields. 
b) To simplify paperwork. 
c) To delay submission. 
d) To ensure accuracy, compliance, and timely reporting. 

 

☐ ☐ 

110. Apart from operational details, what else should documentation include? 
 

a) Safety compliance, vehicle maintenance, and journey instructions. 
b) Personal opinions. 
c) Weather updates only. 
d) Informal notes. 

 

☐ ☐ 

111. What is the final step after completing an operation? 
 

a) File documents later when convenient. 
b) Skip verification to save time. 
c) Send incomplete reports. 
d) Review, verify, sign, and submit all documentation promptly. 

 

☐ ☐ 

112. What records must be maintained for traffic-related incidents during works? 
 

a) Incident details, audits, surveillance data, and any changes to TMP/TGS. 
b) Only worker attendance. 
c) None if no injuries occur. 
d) Verbal notes only. 

☐ ☐ 
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Practical Assessment 
 

The practical assessment consists of a number of individual tasks, which may run in a single sequence from 
task to task under the guidance of the assessor. 
 
Conditions of Assessment 
• The assessor will provide you with instructions about what you are required to do. 
• If you are unclear about what you have to do, ask the assessor before you start. 
• Each person must be observed and be assessed as being competent in each task even in situations 
where the work is completed by a team. 
• You may not use any references, books or course notes during the assessment, unless these 
resources are common to completing the task when performed in a real work environment. 
• All assessments must be satisfactorily demonstrated. If you do not satisfactorily complete an 
assessment a result of ‘Not yet competent’ will be recorded for the Final Result. 
• You should be able to complete all assessments within 60 minutes. The time stated is a guide only. 
If you cannot complete the assessment in the stated time then this will be considered when assessing 
overall competency. 
 
Personal Protective Equipment (PPE) Requirements 
You must wear safety clothing and equipment as required by the risk assessment of the workplace or 
assessment environment. This includes: 
• Safety helmet (where required). 
• Appropriate footwear. 
• High-visibility vest or other similar clothing. 
• Other protective clothing and equipment as appropriate. 
 
Your assessor will confirm the availability of required PPE when making arrangements to conduct the 
assessment. If you do not have the appropriate equipment the assessment cannot be undertaken. 
 
Grounds for Stopping the Assessment 
If at any time during the practical assessment, you act in a way that puts yourself, other learners, 
equipment or property in any danger, the assessment will be stopped immediately. Your assessor will 
identify and record the dangerous act to you and re-schedule the assessment to be attempted again at a 
later time. You may be required to complete part or all of the practical assessment again at that time, at 
the discretion of your assessor. 
 
Achieving a Satisfactory Outcome 
In order to achieve a satisfactory outcome for the practical assessment you will need to: 
• Complete all tasks and assessments in their entirety. 
• Complete all tasks and assessments satisfactorily in a timely manner, representative of real-world 
conditions, expectations and outcomes. 
• Complete all tasks and assessments safely, using the correct techniques and methods and ensuring 
your own safety and the safety of others at all times. 
• Working with others, where necessary, to safely, effectively and efficiently achieve all outcomes of 
the tasks and assessments. 
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Practical Activities Competency 
Demonstrated 

 

Assessment Overview: 

This practical assessment task evaluates the competence of a pilot vehicle operator in 
controlling traffic, coordinating traffic flow, maintaining effective communication, and 
ensuring proper maintenance and documentation of equipment. Participants will perform 
duties in simulated scenarios reflecting real-world operations for oversized or overmassed 
(OSOM) vehicles. 

Assessment Scenarios: 

Participants will demonstrate their skills and knowledge across the following elements and 
performance criteria: 

1. Apply Control Procedures 
2. Coordinate Traffic 
3. Maintain Effective Communication 
4. Maintain Equipment 

 

Scenario 1: Apply Control Procedures 

Task: 

• Situation: Preparing for a pilot operation to escort an OSOM vehicle. 
• Activities: 

o Identify and apply legislative responsibilities and requirements. 
o Identify and apply WHS/OHS requirements. 
o Select and use appropriate PPE. 
o Select traffic control equipment according to task requirements. 

Performance Criteria: 

• Legislative responsibilities and requirements identified and applied. 
• WHS/OHS requirements identified and applied. 
• Workplace procedures identified and applied. 
• Appropriate PPE selected and used correctly. 
• Traffic control equipment selected in accordance with task requirements. 

Assessment: 

• Verbal questioning on legislation and WHS/OHS requirements. 
• Observation of PPE selection and usage. 
• Inspection of selected traffic control equipment. 

 

 
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Theory and Practical Assessment 
Outcome: 

☐ Satisfactory ☐ Not Satisfactory 

If Reasonable adjustment was 
required outline details: 

 

Student Signature:  

Assessor Signature:  

Date:  
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